Thong Bao Khong Phan Biét Doi X{r
Phan biét doi x(r la vi pham phap luat. Wellcare By Health Net tudn theo cac luat cla Tiéu
bang va Lién bang vé dan quyén. Wellcare By Health Net khéng phan biét déi xtr bat hop
phdp, loai trir moi ngudi hoac déi xtr khac biét véi ho vi gidi tinh, chiing tdc, mau da, tén
gido, to tién, ngudn gdc dan toc, nhan dang dan toc, tudi tac, khuyét tat tam than, khuyét
tat thé chat, bénh ly, théng tin di truyén, tinh trang hon nhan, gidi tinh, ban dang gidi, hoac
thién hudng tinh duc.
Wellcare By Health Net cung cap:
e Cacdich vy va trg gitip mién phi va kip thai cho ngudi khuyét tat dé gitip ho giao tiép
hiéu qua, chang han nhu:
o Thong dich vién ngén ngi ky hiéu du tiéu chuan
o Thong tin bang van ban & cac dinh dang khac (ban in ¢ chtt I1én, am thanh, dinh
dang dién tir dé truy cap, cac dinh dang khéc)
e Dich vu ngdn nglr mién phi va kip thai cho nhitng ngudi cé ngdn nglr chinh khong phai
la tiéng Anh, chang han nhu:

o Phién dich vién du tiéu chuan

o Thong tin dugc viét bang cac ngon ngir khac
Néu quy vi can nht”mg dich vu nay, hay lién hé vd&i Wellcare By Health Net bang cach goi s
1-800-431-9007. TU ngay 1 thang 10 dén ngay 31 thang 3, quy vi ¢4 thé goi chung tdi 7 ngay
trong tuan tir 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén ngay 30 thang 9, quy vi c6 thé goi
cho chuiing t6i tur Thir Hai dén Thir Sdu, 8 a.m. dén 8 p.m. Hé théng nhan tin dugc s dung
sau gid lam viéc, ngay cudi tuan va ngay nghi 1é lién bang. Néu quy vi khdng thé nghe hodc
noi rd, vui Iong goi TTY 711. Chiing téi c6 thé cung cép tai liéu nay cho quy vi bang chir noi,
ban in ¢ chit 16N, bang ghi am hoadc biéu mau dién tlr khi cd yéu cau. BE 1ay ban sao bang
mot trong cac dinh dang thay thé nay, vui long goi hodc viét thu gl dén:
Wellcare By Health Net
P.0. Box 10420
Van Nuys, CA 91410-0420
1-800-431-9007 (TTY: 711)

Cach N6p bon Khiéu Nai
Néu quy vi tin rang Wellcare By Health Net da khéng cung cap cac dich vu nay hodc bi phan
biét doi x(r kndbng haop phap dua trén gidi tinh, chiing toc, mau da, ton gido, to tién, ngudn
g6c dan toc, nhan dang dan toc, tudi tac, khuyét tat tam than, khuyét tat thé chat, bénh ly,
thong tin di truyén, tinh trang hén nhan, gidi tinh, ban dang gidi hodc thién hudng tinh duc,
quy vi c6 thé ndp don khiéu nai véi Dieu phoi vién 1557. Quy vi c6 thé ndp don khiéu nai
qua dién thoai, bang van ban, truc tiép hoac bang phuong thirc dién tir:
e Bang dién thoai: Lién hé Diéu phdivién 1557 clia Wellcare By Health Net bang cach
goi s6 1-855-577-8234, Th(r Hai - Thr Sau, 8:00 a.m. dén 8:00 p.m. gid ET, hodc néu quy vi
khéng thé nghe hodc nadi tét, vui long goi TTY 711.
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e Bang van ban: Bién vao mau don khiéu nai hoac viét thu va gli dén:
1557 Coordinator
P.O. Box 31384
Tampa, FL 33631

e Bang fax: 1-866-388-1769

e Truc ti€p: Dén van phong clia bac st hodc Wellcare By Health Net va néi rang quy vi
muén ndp don khiéu nai.

e Bang phuong thirc dién tdr: Truy cap trang web clia Wellcare By Health Net tai
go.wellcare.com/HealthNetCA.

° Béng email: SM_Section1557Coord@centene.com

Office of Civil Rights - California Department of Health Care Services
Quy vi cling c6 thé ndp don khiéu nai vé dan quyén vdéi California Department of Health
Care Services, Office of Civil Rights qua dién thoai, bang van ban hodc bang phuong thic
dién tr;
e Bang dién thoai: Goi s6 1-916-440-7370. Néu quy vi khdng thé ndi hay nghe r, vui long
goi TTY 711 (Dich Vu Chuyén Ti€p Vién Théng).
e Bang van ban: Dién vao mau don khiéu nai hoac gii thu dén:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.0. Box 997413, MS 0009
Sacramento, CA 95899-7413

Mau don khiéu nai cé tai http://www.dhcs.ca.gov/Pages/Language_Access.aspx.
e Bang phuong thirc dién tlr: GUi email dén civilRights@dhcs.ca.gov.

Office of Civil Rights - U.S. Department of Health and Human Services
Néu quy vi cho rang minh bi phan biét déi x{r dua trén co s& chiing tdc, mau da, ngudn goc
dan todc, tudi tac, tinh trang khuyét tat hodc gidi tinh, quy vi cling c6 thé ndp don khiéu nai
dan quyén véi U.S. Department of Health and Human Services, Office for Civil Rights bang
dién thoai, van ban hodc phuong thirc dién tur:
e Bang dién thoai: Goi s6 1-800-368-1019. Néu quy vi khéng thé ndi hodc nghe rd, vui long
goi TTY/TDD 1-800-537-7697.
e Bang van ban: Dién vao mau don khiéu nai hoac gii thu dén:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201

Mau don khiéu nai cé tai http://www.hhs.gov/ocr/office/file/index.html.
e Bang phuong thirc dién tlr: Truy cap Céng Thong Tin Khiéu Nai ctia Office for Civil
Rights tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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ATTENTION: If you need help in your language, call 1-800-431-9007 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and
large print, are also available. Call 1-800-431-9007 (TTY: 711). These services
are free of charge.
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THOV MUAB SIAB RAU: Yog tias koj xav tau kev pab ua koj hom lus, ces hu rau
1-800-431-9007 (TTY: 711). Tsis tas i ntawd, peb tseem muaj cov neeg pab
thiab cov kev pab cuam rau cov neeg uas muaj cov kev xiam oob ghab, xws li
cov ntaub ntawv ua ntawv su rau neeg dig muag thiab ntawv luam loj. Hu rau
1-800-431-9007 (TTY: 711). Cov kev pab cuam no pab dawb xwb.
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LIOUH EIX: Oix se nongc zugc meih nyei wac jouh mienh bong zouc, cingv
mboqv 1-800-431-9007 (TTY: 711). Hac haih weic waic fangx mienh zoux sic
taengx gaqv, hnangv mangh wenh souh nzangc caux domh nzangc yenx benx

nyei souh nzangc. Mboqv 1-800-431-9007 (TTY: 711). Wangv henh tengx naaiv
deix gong mv zuqgc ndortv nyaanh cingv oc.
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BHNUMAHMWE: echn Bam TpebyeTca NOMOLLb Ha POAHOM A3bIKe, MO3BOHUTE
no Homepy 1-800-431-9007 (TTY: 711). TaK»Ke AOCTYMHbI CONYTCTBYHOLLLAA
MOMOLLb M YCAYTW ANA NtoAen C OrpaHNUYeHHbIMM BO3SMOXKHOCTAMM,

TaKMe Kak maTepuasnbl, HaneyaTaHHble KPYMHbIM LWPUGTOM U LWPUHTOM
bpanna. lMo3BoHUTe No Homepy 1-800-431-9007 (TTY: 711). TK ycaymm
npeaocTaBnAoTcA HecnaaTHo.

ATENCION: Si necesita ayuda en su idioma llame al 1-800-431-9007

(TTY: 711). También estan disponibles ayudas y servicios para personas
con discapacidades, como documentos en Braille y letra grande. Llame al
1-800-431-9007 (TTY: 711). Estos servicios son gratuitos.

ATENSYON: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa

1-800-431-9007 (TTY: 711). Available din ang mga tulong at serbisyo para sa
mga taong may kapansanan, gaya ng mga dokumento sa braille at malaking
print. Tumawag sa 1-800-431-9007 (TTY: 711). Libre ang mga serbisyong ito.

TUsansu: mﬂﬂmm”aomsmwmhﬂmﬁatfﬂummmamm 1Usa1ns
1-800-431-9007 (TTY: 711) uanani fofia e nlanazusnITE Il
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YBATA! AKLL0 BM NOoTpebyeTe NiATPMMKN CBOEKD MOBOIO, TelePpOHYMTE 33
Homepom 1-800-431-9007 (TTY: 711). TaKoX AOCTYNHi 3acobu Ta nocayru
ONS NoAen 3 0OMEKEHNUMU MOKANBOCTAMM, AK-OT AOKYMEHTU LUPUPTOM
Bpanna Ta Bennknum wpudTtom. TenedpoHymTe 3a Homepom 1-800-431-9007
(TTY: 711). Ui nocnyrn 6e3KOLWTOBHI.

CHUY: Néu quy vi can trg gitip bang ngdn ngr clia quy vi, hay goi s6
1-800-431-9007 (TTY: 711). Cac ho trg va dich vu danh cho ngudi khuyét tat,
chang han nhu tai liéu bang ch ndi va ban in c¢& ch Ién cling ducc cung
cap. Goi sO 1-800-431-9007 (TTY: 711). Cac dich vu nay mién phi.
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