YBEAOMJIEHUE O HEAONYWEHNUN AUCKPUMUWHALIUUN

Wellcare By Fidelis Care cobntonaet TpeboBaHMA deaepanbHOro 3akoHoAaTeNbCTBa B 061aCTH
rpaxaaHckmx npas. Wellcare By Fidelis Care He oTKa3bliBaeT ntoAAM B 0OCNYXKMBAHMM M NpeaocTaBaseTt
BCEM OAMHAKOBbIM ypOBEHb 0BC/NYKMBAHMA HE3ABMCMMO OT PACOBOM MPUHAANEKHOCTM, LLBETA KOXKM,
HaLMOHANbHOro NPOUCXOXKAEHMA, BO3PACTA, OrPAaHUYEHHbBIX BO3MOXKHOCTEN MK NoNa (B COOTBETCTBUM
c onpeaenerHunem B rnase 45 CFR § 92.101(a)(2)).

Wellcare By Fidelis Care npeaoctasndaet cneaytoulee:

. BECI'IﬂaTHyI-O nomMmoulb N ycnyrm nogam C orpaHmM4eHHbIMM BO3MOKHOCTAMMN
C uesbto obneryeHus KOMMYHUWKaUMK C HaMK, B TOM HNC/1€E:

0 nyIyFl/l KBafIl/ICI)l/ILI,l/IpOBaHHbIX nepesoav4nMroB KeCToOBOIo A3blKd

o [leyaTHble maTepunanbl B Apyrnx popmaTtax (KpynHbIA WpndT,
ayamo, 3N1eKTPOHHble GOPMaTbl C NOAAEPHKKOM cneumanbHbIX
BO3MOXXHOCTEMN, NpoYne GopmaThbl)

o becnnaTHble ycnyrn nepeBoaa MOAAM, 414 KOTOPbIX aHIIMNCKMIA A3bIK
He ABNSEeTCA POAHbIM, B TOM YMUCAE:

o YCnyrn KBannduLUMPOBAHHbLIX YCTHbIX NEPEBOAYMKOB
o [MMCbMeHHble NepeBoabl MAaTEPMANOB M JIOKYMEHTOB Ha APYrMe A3bIKM

Ecnv Bam Hy»KHbl 37K ycayrn, no3soHuTe B Wellcare By Fidelis Care no
Homepy 1-800-247-1447. Mpu ncnonsb3osaHumn TTY/TDD Habupante 711.
C 1 okTa6pAa no 31 mapTa Bbl MOXKETE 3BOHWTb HaM B 11060 AeHb Heaenun
c8a.m. 0o 8 p.m. C1anpensa no 30 ceHTABPA Bbl MOXKETE 3BOHUTb HAM

C NOHeAeNbHMKA NOo NATHMLY ¢ 8 a.m. 40 8 p.m. B Hepaboyee Bpems,

B BbIXOAHble AHW U FOCYAaPCTBEHHbIE NPa3AHNKKM paboTaeT aBTOOTBETUMK.

Ecnn Bbl cumTaeTe, 4To KomnaHmA Wellcare By Fidelis Care He npefocTasuaa a1 ycayrm nnm
obpallanack C BaMM MHAYe Ha OCHOBAHMM Ballel PacoBOM NPUHAANEKHOCTH, LIBETA KOXKM,
HaLMOHAIbHOrO NPOUCXOXKAEHMA, BO3PACTA, OrPaHUUYEHHbIX BO3MOXKHOCTEN AN NONA, Bbl MOXETE
noJaTb NpeTeH3unto koopamHatopy 1557 Wellcare By Fidelis Care:

e [louToBbIN agpec: 25-01 Jackson Avenue, Long Island City, NY 11101

e TenedoH: 855-577-8234 (npu ncnonsvsosaHum TTY/TDD Habupaiite 711)
e dakc: 866-388-1769

e JlnyHo: 25 British American Boulevard, Latham, NY 12110

e Aapec anekTpoHHoM noyTbl: SM_Section1557Coord@centene.com
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Bbl TakKe MoXKeTe NoaaTh Kanoby 0 HapylleHnn rpaxaaHckmx npas B8 U.S. Department of Health and
Human Services, Office for Civil Rights:

e Beb-canT: noptan ans nogayn xanob ynpasneHma Office for Civil Rights no ccbinke
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

e [loytoBbi aapec: U.S. Department of Health and Human Services
200 Independence Avenue SW, Room 509F, HHH Building
Washington, DC 20201

dopmbl ANA NOJAYM KaNob MOKHO HAUTK Ha Beb-canTe
http://www.hhs.gov/ocr/office/file/index.html
e Tenedon: 1-800-368-1019 (TTY/TDD 800-537-7697)

HacTosuwee yBegomneHune ooctynHo Ha Beb-cante Wellcare By Fidelis Care:
https://www.wellcare.com/fidelisNY
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